
What is available? 
Call Derbyshire - Our contact and referral service for children living in Derbyshire. 
Starting Point - if you are concerned that a child is suffering or at risk of significant harm call 01629 
533190  
 
CAB – 03444 111444 (National) Text 03444 111445 Advice lines available Mon – Fri 9-5 not available 
on public holidays 

Chesterfield local advice line 0300 4568437 10:00 – 14:00 Monday - Friday 
Chesterfield Broad Pavement, S40 1RP 01246 209164 - Chat to advisors on line 8am to 7pm 
Debt advice; any other problems 10 -5pm 
Also on line get help with applying for Universal Credit and other consumer issues 

Chesterfield Law Centre - 44 Park Rd, Chesterfield S40 1NU 01246 550674 

derbyshirelawcentre.org.uk 

 

Samaritans – 121, Saltergate, Chesterfield S40 1NH - Call 116 123 - call them 24/7 365 days  
ChildLine – 0800 1111   
QWELL - online support for adults with mental health issues - https://www.qwell.io/ 
KOOTH - online mental health support for children and young people - https://www.kooth.com/ 
 
Food Banks 

Monday 12:00 – 14:00 - St. Michael and All Angels Parish Hall, Church Street, Brimington S43 
1JG - 07984 589456  
Tuesday 13:00 - 15:00 The Compass, West Bars, S41 1AZ – 07984 589456  
Wednesday 12:00 - 14:00 Saints Parish Centre Café, 3, St Mary’s Gate S41 7TD - 07984 
589456  
Friday 13:00 – 15:00 Loundsley Green Community Centre, Cuttholme Road, Chesterfield S40 
4QU - 07984 589456  

 
Job Centre Plus – Markham House, Markham Road, Chesterfield S40 1TG – 0800 169 0190 
 
Non-emergency Police – 101  
Emergency police, fire, ambulance - 999  
A&E – Chesterfield Royal Hospital - 01246 277 271  
NHS non-emergency - 111  
 
Derbyshire Discretionary Fund - applications made by phone to - 01629 533399 Monday – Friday 
10:00 – 16:00; or online https://www.derbyshire.gov.uk/.../derbyshire-discretionary-fund-ddf 
Homelessness Prevention Team – Chesterfield 01246 345825  

Email address: homelessness.prevention@chesterfield.gov.uk  
Website - http://www.chesterfield.gov.uk 
Pathways of Chesterfield – 01246 498204  
For out of hours support contact Call Derbyshire on 01629 532600 

 
Domestic Abuse - Call the police on 999 
Crime Stoppers - 0800 555111 
 
Gas Emergencies - 0800 111999 
Electricity Western Power – 0800 6783 105 
Severn Trent Water – Leak line/emergencies – 0800 783 4444 
 
 

https://www.derbyshire.gov.uk/social-health/children-and-families/support-for-families/support-for-families-and-early-help.aspx
https://www.bing.com/local?lid=YN1085x230395681&id=YN1085x230395681&q=Chesterfield+Law+Centre&name=Chesterfield+Law+Centre&cp=53.23398971557617%7e-1.430489420890808&ppois=53.23398971557617_-1.430489420890808_Chesterfield+Law+Centre
https://www.qwell.io/
https://www.kooth.com/
mailto:homelessness.prevention@chesterfield.gov.uk
http://www.chesterfield.gov.uk/

